Denton Turret Medical Centre
Patient Complaints – Young People

We try to do our best all the time. Sometimes, however, we don’t get it 100% right, and we may do or say something that, in your opinion, is not right. At such times, we need you to tell us what we did wrong and how we made you feel, so that we can discuss it, learn from it, and put things right if we can. 
Remember, you can have an adult – called an advocate - to help you fill in the form and also to come with you to any discussion about your complaint. If you want the help of an advocate, please let us know; we will signpost you to organisations and people who can act on your behalf.
How to Complain
We hope we can sort most problems out easily and quickly, as near in time as possible to when the problem happened; to do this, tell us as soon as possible that you have a complaint, or that you are unhappy about something we have said or done. 

Fill in the form below and return it to the surgery, asking that your form is given to Sharon Russell, our Practice Manager, who will be the person from the surgery taking responsibility for looking at your complaint. 
The Complaint Form is on the next page
The Complaint Form
Your full name

Your address

Your date of birth







Tell us about your complaint 
Signed









Date
Print your name







Date


















What day / date did the problem take place on? Can you remember what time of day? 











Who caused you to feel angry / upset / annoyed? 


Was it a doctor or a nurse? Can you remember what the person was called?











Tell us what happened. What did the person say or do to make you feel the way you did? 






























































Use another sheet of paper if you need more space
































Continue on another page if necessary
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